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President
Biddanda (Suresh) Ponnappa

Associate Dean, Learning Resources/Biomedical Communications

Quillen College of Medicine, East Tennessee State University

Johnson City, Tennesse

ponnappa@etsu.edu  

Voice: 423-439-2402

Fax: 423-439-7025

As an Associate Dean at the Quillen College of Medicine, East Tennessee State University, I manage all the personnel and functions related to the Medical Library, Biomedical Communications and the Educational Technology Section. These three combined units, called the Department of Learning Resources, have 5 librarians, 5 exempt and 18 non-exempt staff members.

During the last thirty years of my professional work, I have also worked in the areas of Government Documents, Life Sciences librarianship, Interlibrary Loan & Document Delivery Services, and management of agriculture & veterinary medicine libraries. 

In recent years I am heavily involved both at the state and the regional levels in setting up organizational consortiums; introducing new technologies in the areas of medical education and doing some international consulting work to help other regions of the world in implementing information and educational technologies to fit their local needs.
Secretary
Kathleen Gebhart
Director, HSC Media Services
SUNY State University of New York at Stony Brook
Stony Brook, New York

kgebhart@notes.cc.sunysb.edu 

Voice: 631-444-3228
Fax: 631-444-3500

www.kathygebhart.com 

My career began and continues to grow at the State University of New York at Stony Brook. Thirty-six years ago I moved to Long Island to establish a medical illustration service for a university that was just breaking ground for an integrated academic medical center. Coupled with that was the construction of a new 650-bed hospital, Center for Molecular Medicine and Veteran’s Home. My career grew with the institution. Having a BS in Medical Illustration from OSU, I completed an MS in Medical Education at USB. Difficult budgets propelled production services into cost recovery accelerating our integration of digital production tools. Our pressing need for customized databases to manage and report our activities introduced me to the fine art of database development.   

In 1989, I became the director of HSC Media Services that includes: AV Services, Medical Photography, Medical Illustration and Classroom Scheduling. As a representative of a diverse service, I enjoy a “varied diet” of unpredictable and exciting opportunities and challenges. Participation in the design, construction and deployment of state of the art lecture halls, wet lab teaching environments, a clinical skills center has been rewarding adventures. 

As has been commented by others in this document, the real gold standard in this career is never losing your sense of wonder, humor and fun in riding the wild horse of technology in the academic medical centers of today.

Treasurer

Joseph Smith

Director, Educational Communications/IMT

SUNY Upstate Medical University
Syracuse, New York

smithjc@upstate.edu 

Voice: 315-464-4860

Fax: 315-464-7905

More a reflection of age rather than studied expertise, my interests and expertise are varied and ever changing. I have training in English, education, and mass communications (aka TV/Radio/Film from a school with an obsession with orange.)

In terms of a craft, I know something about making video productions – instructional, informational and marketing. Most of my effort and experience has blended technical knowledge with administrative skill. Since becoming Director, our unit has expanded from traditional biomed services to include: web development (enterprise wide,) instructional/technical support for learning management systems (Blackboard today, Angel tomorrow) supporting faculty use of this technology; support for instructional computing for both faculty and students; videoconferencing/distance learning supporting a variety of mobile and stationary systems in addition to a multi-conferencing bridge; AV changed from lantern projectors to advanced presentation systems (and so did staff);  and all the technology change that moved video from quadraplex recorders to non-linear editing, illustration from air brushes to Illustrator, and photography from silver-halide to Photoshop and inkjets.

My greatest expertise seems to be in finding someone who really is an expert in areas that we need to have it. Although I am insufferably attracted to technology and gadgets, my primary interest is in continually aligning the services and resources our unit delivers with Upstate’s mission and aspirations.
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Lynda Banzi Sponholtz

Director, Radiology Educational Media Services

Massachusetts General Hospital

Boston, Massachusetts

LBANZI@partners.org 

Voice: 617-724-5342

Fax: 617-726-7508

I have been active in the field of Biomedical Communications since 1995 and have worked in both medical publishing and a hospital-based setting.  I currently manage a group of four.  We support audio and visual systems in conference rooms and I have supervised several room upgrades.  I work extensively with the Department of Radiology (Agfa) PACS system and how it interfaces with both projectors and panels in our conference rooms.  I manage a CME program for the department which includes three large, annual conferences.  I am knowledgeable about graphic design and have produced annual reports and other support material for our department.  I also have experience with digital imaging and have photographed individuals, equipment, procedures, and locations for the hospital.  I'm particularly interested in location lighting and environmental portraiture.  Our media lab offers small scale video production.  I do some of the video editing in Final Cut Pro.  I'd like to learn more about video streaming and on-line learning environments.

 I also serve on our Customer Service Council and have worked on improving the experience of our patients through better hospital signage and access to interpreter services.

Board of Directors

JBC Journal Editor Representative

Manny Bekier

Director, Biomedical Communications

SUNY Downstate Medical Center

Brooklyn, New York

mbekier@downstate.edu  

Voice: 718-270-7551

Fax: 718-270-7549

I have 39 years of professional experience in Biomedical Communications and 28 years experience as department director. One of the many important responsibilities for a director, is the ability to introduce new technology to your campus. I found out through experience that it is not as easy as it first appears. There are many considerations, evaluations, reviews, meetings, identifying and interfacing with vendors, setting up demos, financing, establishing centerwide policy, as well as garnering support on campus (to name a few). 

I am currently in the process of introducing digital signage, as well as re-designing the institutional website (140 sites). In the process, I have learned from mistakes made. There are so many issues that require careful consideration and action. When you consider the time and effort spent on the above, the opportunity to be able to network with colleagues that have had first hand experience, is an invaluable resource.
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Jennifer Torrance
Senior Manager, Multimedia Services

The Jackson Laboratory

Bar Harbor, Maine
jennifer.torrance@jax.org
Voice: 207-288-6323
Fax: 207-288-6020
I started doing Graphic Design for the research staff at The Jackson Laboratory in 1996, and have gradually taken on more and more management responsibility over the years. I’ve been in my current role since 2005. My staff consists of 7 people in total: an art director, two graphics specialists, one av/video guy, one print guy, one coordinator/traffic manager, and me. Our graphics group handles all graphic design and production, including brand management, Annual Reports, marketing materials, our flagship publication The Search, scientific graphics for publication, posters, presentations, etc. Our full-service print facility offers high-quality B&W and color printing and finishing that for short run materials rivals external vendors in quality and price. We also provide video capture and editing using industry standard hardware and software, live animal photography and some portraiture (most photography is outsourced), and manage all videoconferencing and audiovisual equipment on campus. And, we are responsible for managing the Laboratory’s digital asset management system. Currently, we charge only for materials and the labor to physically produce them, but we are investigating moving to a full or partial cost-recovery model in the coming year. 

What I love most about my job is I literally get to do something new each minute (or, often each hour). Outside of the usual management responsibilities, my specialty is graphics. However, on any given day you will find me behind a camera at an event or in a mouse room, working in the print shop, recording seminars, duplicating DVDs, building databases or sometimes fake mice from cotton balls (don’t ask) or crawling around under conference tables to check faulty connections. My latest crusade is working to improve cross-campus communications by pulling together the right people and resources to identify areas for collaboration. While sometimes I’m frustrated by the speed of movement, I’m thrilled at the potential. And you can’t beat running in Acadia National Park on your lunch break!
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Susan Weil-Kazzaz

Director, Media Services

Memorial Sloan-Kettering Cancer Center

New York, New York

weils@mskcc.org 

Voice: 646-888-2040

Fax: 646-422-0161

My management experience with Memorial Sloan-Kettering’s Media Services Department spans 20 years, and I currently head a staff of 24. My particular expertise is in Medical Illustration and Graphic Design, which I’ve been practicing for 25 years.  My offices provide conference facility scheduling and event planning, audiovisual support, teleconferencing, video production and video conferencing, location, OR, patient, event and portrait photography, graphic and web design, graphic arts, and technical and medical illustration to the professional, administrative and research staff of MSKCC.

Refurbishment of our central conference rooms has been a major focus of the last couple of years. My efforts have concentrated on upgrading the auditorium lighting system, replacing seating, and equipping the conference rooms with digital scheduling displays and networked electronic attendance RFID readers. AV equipment updates are a constant activity. In addition, several of our conference rooms have been outfitted with self-service video conferencing units.

We've recently purchased a third large-format printer to handle the large number of signs and poster sessions we print, and the graphic design of in-house publications is, thankfully, an ever-increasing demand.

A prime concern is communicating the valuable partnership our in-house offices offer to upper management and the institution as a whole, over outside vendor resources. To that end, the staff has received specialized training in client collaboration skills and greater marketing efforts are underway.

Immediate Past President
Mary A. Dorta
Director, Medical Graphics & Photography
The University of Texas M. D. Anderson Cancer Center

Houston, Texas

mdorta@mdanderson.org  

Voice: 713-794-4698

Fax: 713-792-6835

I have over 25 years of experience as a graphic artist and have been a director for 12 years. I head a staff of 22 employees, comprised of graphic designers, medical illustrators, multimedia artists and photographers.  We are a resource for any product and service pertaining to medical illustration, animations, graphic design, multimedia, and scientific and general photography.
My department is fee for service, partially subsidized by institutional funding.  Several years ago, I had success in securing additional institutional funding to offset revenues once realized from chemistry-based photography and slide imaging by writing a comprehensive business plan.  Recently, in May 2009, due to the institution’s financial situation, and the need for each department to cut back on discretionary spending, I sought and received Right if First Refusal which encourages employees who have projects that involve graphics or photography to be directed first to M. D. Anderson’s Medical Graphics & Photography Department.  

In recent years, I have experience with developing a digital asset management workflow for my department.  I have learned through this process to stress the importance of consistencies in file management in order not to compromise the integrity of your digital file searches.  I also serve as chair, for a visual communications advisory board for a local community college district.
